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1. OBIIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
YYEBHOM JUCIHUILIAHBI
«OI1.08 «CepBHCHAasI 1eATEIHHOCTHY»

1.1. MecTo AucUMILVINHBI B CTPYKTYpPe OCHOBHOI 00pa30BaTe/IbHOI IPOrpaMMBbl:

Vuebnas aucumiuinHa «OIL.08 «CepBucHas AEATENBHOCTE» B CTPYKTYpe OCHOBHOM
npodeccuoHaIbHONM 00pa3oBaTeIbHON MPOrpaMMbl BXOAUT B 0OIIENPO(ECCHOHAIBHBIN UK,
OTHOCHUTCS K 001enpodeccnoHaabHbIM aucummuaaM Oowenpogeccuonanvrozo yukia OIOII-
IT B coorBerctBUU ¢ PI'OC CIIO mo cneyuarvnocmu 43.02.17 Texnonoeuu unoycmpuu
Kpacomul.

Ocoboe 3HaueHne nucHMIUIMHA uMeeT npu GopmupoBanuu u pazputuu OK 01, OK 02,
OK 03, OK 04, OK 06, IK 1.5, TIK 3.3.

OK dopmupyeMsle B niporiecce U3y4eHUs AUCHUIUIUHBL

OK 01. BeiOupare cnocoObl pemieHusl 3amad  MpodecCHOHATBHON ACATEIHPHOCTH
HIPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 02. Hcnonb3oBaTb COBPEMEHHBIE CpEACTBA IOMCKA, aHAJIM3a U HMHTEPIPETALUH
uHpopMaLKy, 1 UHPOPMALMOHHBIE TEXHOJOIMU JUIS BBIIOJIHEHHUS 3aJad MpodhecCHOHAIbHON
NEeSITebHOCTH.

OK 03. [TnanupoBaTh 1 peain30BbIBaTh COOCTBEHHOE MPO(PECCHOHATBHOE U INYHOCTHOE
pa3BUTHE, MPEIIPUHIMATEIBCKYIO IEITEIbHOCTh B MPO(ECCHOHANBHON cdepe, HCIOIb30BaTh
3HaHUS 110 (PUHAHCOBOM IPAMOTHOCTHU B PA3IIMUHBIX )KU3HEHHBIX CUTYAIHSX.

OK 04. D¢ddexTrBHO B3anMOAEHCTBOBATH M pabOTATh B KOJUIEKTUBE M KOMaH/IE.

OK 06. IlposBiasaTe TIpakJaHCKO-MATPUOTUYECKYIO IO3ULHUIO, JIEMOHCTPUPOBATH
OCO3HAHHOE TOBEJICHUE HA OCHOBE TPAJIUILIMOHHBIX O0IIEYEIOBEYECKUX LIEHHOCTEH, B TOM YHCIIe
C Yy4eTOM TrapMOHHU3ALUM MEXKHALMOHAIBHBIX M MEXPEIUTHMO3HbIX OTHOIIEHUN, NMPUMEHSTh
CTaHapThl aHTUKOPPYILIMOHHOTO TIOBE/ICHUSI.

IIK, Ha KOTOpBIE OPUEHTUPOBAHO CONAECPKAHUE AUCIUIIIINHBI:

[IK 1.5. BbINOAHATS CAHUTAPHO-ITHIEMUOJIOTUYECKUE TPEOOBAHUS TP MPEAOCTABICHUN
KOCMETHYECKUX YCIYT.

I1K 3.3. ITopbupats npodeccuoHanbHble CPEeICTBA U Mpenaparbl JUIsi KOCMETHYECKOTO
Maccaxa TeJa, TIH00 ero OTJEeNIbHBIX YacTel.

1.2. lleab ¥ NJIaHUpYyeMble Pe3yJIbTaThl 0CBOCHHUS IMCIUIIIMHBI:
B pamkax mporpammbl y4eOHOM IUCHMILIMHBI OOyYarOIIMMUCS OCBaMBAIOTCS YMEHUS
Y 3HaHUS

Kon Kon ymennit YMmenus Kon 3nannit 3HaHus
K, OK
¥ 1.5.01.01 paLMOHAIILHO OpPraHU30BbIBATh 31.5.01.01 HOPMBI U CAHUTAPHO-
pabouee MecTo, COOTIOIATH AMHUIEMHOJIOTYECKHE
npaBujia CaHUTapyuu U TUTUCHBI, TpeGOBaHI/IH K pasMCUuICHUIO
TpeboBaHMs 6€30MacHOCTH B U YCTPOHCTBY
IIK 1.5 cdepe cepBUCHOH NEeSITENEHOCTH 000pynoBaHMs, COAEPKAHUIO
¥ 1.5.02.01 palMOHAIIBHO UCTIONB30BATh U PEKUMY 30HBI
00opyIoBaHKe, MPUCTIOCOOJICHUS, oOciyxuBaHus (KOHTAKTHOU
HHCTPYMCHTHI B COOTBETCTBHU C 30HBI) IJIS IPEIOCTABIICHHS
BUIaMH ICTETHUYCCKHUX YCIYT ACTETHYCCKHUX YCIYT




¥ 3.3.01.01 yMeTh 3G HEKTHBHO 33.3.01.01 TICUXOJIOTHUIO OOIICHHUS,
KOHCYJIbTHPOBATh OTPEOUTEICH npaBuiia 1 OPMBI
O JOMAITHEMY KOHCYJIbTHPOBAHHUS
MPOQIIAKTHISCKOMY YXOIy 3a CTECHATUCTA HHAYCTPHU
K 3.3 KO)KEH M CAaMOBH3aXKY KPacoThI IO IOMAIITHEMY
IpOPHUIAKTUIECKOMY YXOIY
3a KOXKel U CaMOBU3aXKyY
VYV 01.01.01 OIMCHIBATH 3HAYNMOCTH CBOEU 301.01.01 COITMAIbHBIE MPEATOCHUIKI
npodeccuu BO3HHKHOBCHUS U Pa3BUTHS
CEPBUCHOU e TEIHHOCTH
OK 01 301.01.02 BH/IbI CEPBUCHOMN
JISSITENbHOCTH
301.01.03 CYIIHOCTh YCIYTH KaKk
crer@uIecKoro MpoayKTa
V¥ 02.01.01 aHAJIM3UPOBATh 302.01.01 HOTPEOHOCTH YeNIOBEKA U
npodecCHOHATBHBIE CUTYAINH C TIPHUHIIHAITEL UX
OK 02 MTO3HUINH YYACTBYOIINX B HUX VIOBICTBOPEHUS B
WH/IUBUJIOB JISSITENIEHOCTH OpTraHU3aIuu
cepBuca
302.01.02 BU/JIbl ICTETHYECKUX YCIIYT
OK 03 ¥ 03.01.01 onpeaessaTh kputepun kadectsa | 3 03.01.01 KPUTEPUH U COCTABIIAIOIINE
OKa3bIBaEMBIX YCIYT KadyecTBa YCIyT
VY 04.01.01 PalMOHANBHO OPTaHU30BEIBATh 304.01.01 COBpEMEHHbIE (POPMBI U
pabouee mecTo, COOIIOIATH METO/IbI 00CITyKHUBAHUS
MIpaBWJIa CAHUTAPHH U TUTHEHBI, MOTPEOUTENST B HHAYCTPHH
OK 04 TpeOoBaHMs OE30MaCHOCTH- KpacoThl
304.01.02 MIOHATHUS «KOHTAKTHAS 30HA»
Kak cepsl peanu3aiim
CEpPBUCHOM e TENHHOCTH
¥ 06.01.01 OOBSCHSITH KITUEHTY 306.01.02 3HAYUMOCTh
OK 06 [Ie1eCO00Pa3HOCTh ACTETHICCKHX podhecCHOHATEHOM
YCIYT U COTJIAaCOBBIBATH C HUM ACATCIIBHOCTH I10 HpO(I)eCCI/II/I
KOMILJICKC ICTETHYCCKUX YCIYT

2. CTPYKTYPA U COJAEP)KAHUE YUYEBHOM JUCIUILINHBI

2.1. O6beM yueOHOI TMCHUNJIMHBI M BUABI Y4eOHOI padoThl

Buj yueoHoii padoTnl Oo0bem B yacax
O0beM 00pa3oBaTeIbLHOM MPOrpaMMbl Y4eOHOMH TUCIIUNIMHBI 46

B T.4. B GopMe NPAKTHYECKOI MOATOTOBKH 14
BT. Y..

TEOPETHUYECKOE 00yUCHIE 22
MPaKTUYECKUE 3aHITUS 14
Camocmosamenvras paboma 2
IIpome:xxyTounasi aTTecTanus 2+6




2.2. TeMaTHYeCKHUIi NJIAH U cOIeP:KaHNe Y4eOHOH AU CHUIIIMHBI

O0nbeMm, akaj. Koabt Kox H/Y/3
9/ B TOM KOMIIETeH Ui,
qucie ¢dopmupoBanuio
HaumeHoBanmue Copep:xaHue yueGHOro MaTepuaJia 1 ¢opMbl OPraHu3alUHU JesiTeJbHOCTH B opme KOTODbIX
pa3aeioB U TeM odyuyaroumuxcst .
NMPaKTHYeCKOH crnoco0cTByeT
NOAT0OTOBKH, 3J1eMeHT
aKaj. 4 NPOrpamMMBbl
1 2 3 4
Pa3znen 1. CepBucHasi 1eATeILHOCTH KaK (popMa yI0BJETBOPEHHsI NMOTPEOHOCTEl HesioBeKa 10/ 4
Tema 1.1. Conep:xanue 8 K 1.5, TIK 3.3, Vv 1.5.01.01
CymuocTs u 1. CymHOCTh M OCHOBHBIE OTJIMYHUSI CEPBUCHON AEATENLHOCTH. Buabl, QyHKIMN 1 OK 01, OK 02, OK z;;g%gi
IBOTIOIHST 3a/1a4d, MPU3HAKU CEPBUCHOM HesTenbHOCTU. OTpaciieBas CTPyKTypa CEpBHCHOMN 2 03, OK 04, OK 06, | y o1 91.01
cepBHCHON JestenbHOocTH. Crnienduyeckue 0COOEHHOCTH HHAYCTPUU KPACOTHI. ¥02.01.01
ACATEILHOCTH 2. Uaayctpust KpacoTsl U moTpeOHOCTH. [IpeArnockuikn BOSHUKHOBEHHUS CEPBUCHOM ¥ 03.01.01
YV 04.01.01
JeSITeIbHOCTU: OCOOEHHOCTH M Ha3HaueHue. DakTopsl pa3BUTHSA CEPBUCHOU Y 06.01.01
nestenbHocTd.  CTpykTypa  mpeanpustuid  uHmyctpun  kpacotel  ([THK), 2 31.5.01.01
HAIpaBJIeHUs €€ COBEPUIEHCTBOBAaHUS. Poib OOCIy)KMBaHHS MOTpeOUTENEH B 33.3.01.01
HOBBIIIEHNN KOHKYPEHTOCIOCOOHOCTH NPEANPUATHUS CPephl cepBHUCa. 3 8%8%85
B Tom unciie npakTHYECKUX 3AHATHIA M J1a00pPATOPHBIX PadoT 301.01.03
Buner cepBucHoii nesrensHOCTH B chepe kpacoTs (IIpesenTarus) 3 8;31 8;
CamocrosiTeqibHasi pab0oTa 00y4YaroMuXcst 303.01.01
ConmanbHO-3KOHOMHUYECKHE MPEIOCHUIKH BOSHUKHOBEHHS CEPBUCHOM 5 ; 81-81'8;
JIesTeNIbHOCTY (Hay4HbIM 0030p). M3yueHue cepBUCHO EATENbHOCTH B 3060101
pOoccHiickoM o01IecTBe.
Tema 1.2. Conep:xaHue 2 K 1.5, IIK 3.3, | Y 1.5.01.01
Hopmarnsubie OcHOBHBIE 3aKOHOJATENbHBIE 1 HOPMATUBHBIE aKThI B 00JIACTH PErYJINPOBaHUS OK 01, OK 02, OK z ;;8%8:
AOKYMEHTBLI 110 OTHOIICHUH MEKIY UCTIOJIHUTESIMHA U IOTpeOuTensaMu. 3akoH PD «O 3amure 03, OK 04, OK 06, | y 10101
0BcITy KHBAHHIO npas noTpeduteneii». PerynupoBanue cepBUCHOM AESATEIBHOCTH. ¥02.01.01
HaceICHHs [IpaBuna ObITOBOrO 0OCTYKUBAHUS HACEIICHHS. 2 g 82'8}‘8}
Y 06.01.01
31.5.01.01

33.3.01.01




301.01.01

301.01.02

301.01.03

302.01.01

302.01.02

303.01.01

304.01.01

304.01.02

306.01.01

Paznes 2. Oprannzanus cepBHCHOM AeATEIbHOCTH 12/4

Tema 2.1. Yeayra | Coaep:xkanue 6 K 1.5, TIK 3.3, | V150101
vV 1.5.02.01
KaK . 1. DBOMIONHKS TIOHIATHS «TOBAP-YCAyTra». XapaKTepUCTUKH yCiIyr. OcOOEHHOCTH 9 OO3K C())Il<’ (StKOOIz ’0(6)K v 3.3.01.01
crenuuieckuii YCIYTH KaK crenuuIecKoro NpoayKTa. ’ ’ > | V01.01.01
TPOAyKT 2. Knaccuukanus yciyr B CEpBUCHOM JeSITETHHOCTH. z 8?-8}~8}
VICTOYHUK TIPETOCTABICHUS YCIYTH. v 04.01.01

IMpu3Haku KnacCU(UKAIUS YCIYT: 0 BEIMYNHE KAITMTAIBHBIX 3aTPaT, 110 CTEIEHH 2 v 06.01.01

KBaJTM(DHUKAITUK UCTIONHUTEIIE, TI0 CIIOKHOCTH TEXHOJIOTUYECKUX TPOIIECCOB, MO 31.5.01.01

COIIMAILHOMY CTAaTyCy KIIMEHTYPEI 33.3.01.01

B TOM YHc/Ie MPAKTHYECKHX 3aHATHI U J1a00paTOPHBIX paGoT 2 3 8}'8%'8;

H3yueHne cepBUCHOMN NEATENFHOCTH KaK ()OPMBI yIOBIECTBOPEHHS MOTPEOHOCTEN 301.01.03

yeJI0BEKa 302.01.01

302.01.02

2 303.01.01

304.01.01

304.01.02

306.01.01
Tema 2.2. ®opmbl | Coaep:xanne 6 IIK 1.5, TIIK 3.3, | Y 1.5.01.01
VY 1.5.02.01
0GcTyRHBAHMUS 1. Opranu3anust 00CTy>KUBaHHS KJIMEHTA, ACTICKTHI U 3a]1a4l 9 OOBF 8}15 (;ZKOOI% ,OgK v 3.3.01.01
Mogens obciykuBaHus IOTpeOuTENeH ’ ’ > | V01.01.01

2. CymHocTh GOpMBI 00CTYKUBAHUS. z 8?8}-81

Bunbr popmer 00cTy:)kuBaHUS B UX OCOOEHHOCTH (A00HEMEHTHOE, Ha JIOMY, 5 v 040101

BhIe3HOe) Crienndrka KOMOMHUPOBaHHOM (OPMEI 00CTy)KUBaHUS B chepe v 06.01.01

KpacoThbI 31.5.01.01

B TOM 4Mc/Ie NPAKTHYECKHX 3aHATHI U J1a00PaTOPHBIX padoT 2 3 3-136011 -0011

OCOOCHHOCTH OT/CNIbHBIX BUIOB OOCTYKMBAHUS B HHIYCTPUU KPACOTHI: 301.01.02

TPATUIIMOHHOE, OECKOHTAKTHOE, C UCIOIb30BaHHEM OOMEHHBIX (POHIOB TOBAPOB, 2 3 01.01.03

02.01.01

1o MecTy padoThI

302.01.02




303.01.01
3 04.01.01
3 04.01.02
306.01.01

Pasaen 3. KauectBo

CePBUCHOM JAesITeJIbHOCTH

16/8

Tema 3.1
Onpenenenue
NMOTPeONTEIbCKOM
cpeasbl B chepe
ycJIyr

Conep:xaHue

KimenTs! 1 ux notpedHocTH. [lokymarens. [lons3oBatens. [loBenenne

noTpeOuTeNneit ycIIyr B UHAYCTPHH KPAaCOTHL.
Knaccudukaryst motpeOHOCTEH ((PU3NOTOTUISCKHE U ICTETHUECKHUE).
DakTOpBl, BIUSIONINE HA NOTPSOUTENBECKOE OBEJICHHUE.

B Tom unciie npakTHYECKUX 3AHATHHA M J1a00paTOPHBIX PpadoT

1. Onpenenenue nmoTpeOUTENHCKON cpensl B chepe ycmyr. Omnpenenenue
crenu(PUYECKUX acreKTOB MOKYIKH YCIyT

K 1.5, IIK 3.3,
OK 01, OK 02, OK
03, OK 04, OK 06,

¥ 1.5.01.01
¥ 1.5.02.01
¥ 3.3.01.01
¥ 01.01.01
¥ 02.01.01
¥ 03.01.01
¥ 04.01.01
¥ 06.01.01
31.5.01.01
33.3.01.01
301.01.01
301.01.02
301.01.03
302.01.01
302.01.02
303.01.01
304.01.01
304.01.02
306.01.01

Tema 3.2.
pouecc
NPUHATHUS
pemeHnst
norpedouTesieM U
cHCTeMAa
npeaocTaBJIeHus

ycJIyr

Conep:xanue

[porecc npuHATHS PeLICHHsI TOTPEOUTEIEM: CO3HAHUE TPOOJIEMbI U TIOUCK
nH(pOpPMAIUH, OIIEHKa BAPUAHTOB, PEIICHNE O TIOKYIIKE U peaKIys Ha Hee.
Cucrema npeoCcTaBICHUs YCIYT M €€ pa3HOBUIHOCTH.

B Tom unciie npakTUYECKUX 3aHATHI M J1a00PATOPHBIX PadoT

W3ydenne noBeeHNs MOTpeOUTENEH 1 poriecca IPUHATHS UMU PEIIEHHS,
BJIMSIHUS TEOPETUYECKOr0 aCleKTa THIIOJOTHH 3JIEMEHTOB OOCITYKUBaHUS Ha

mponuccC NpUHATHA PCHICHUA HOTp€6I/ITeJ'IeM

K 1.5, IIK 3.3,
OK 01, OK 02, OK
03, OK 04, OK 06,

V¥ 1.5.01.01
V¥ 1.5.02.01
¥ 3.3.01.01
¥ 01.01.01
¥ 02.01.01
¥ 03.01.01
V¥ 04.01.01
V¥ 06.01.01
31.5.01.01
33.3.01.01
301.01.01
301.01.02
301.01.03
302.01.01
302.01.02
303.01.01
3 04.01.01

3 04.01.02




306.01.01

Tema 3.3. Conep:xanue IIK 1.5, TIK 3.3, | Y 15.01.01
¥ 1.5.02.01

Kormaxraag soma [IpocTpaHCTBO KOHTaKTa (MacIITaObl, COCTOSHUE, 0OCTaHOBKA). OO3K gk (gf OOZI% (gg v 3.3.01.01
Bapuants! coBmerenus. CoaepikaHue KOHTaKTa. ’ 2 > | V01.01.01

ITpomuece KOHTaKTa MEX/Ly KIIMEHTOM H HCTIONHHUTEIEM. ;’ 8?-8}-81

HesepOanbHoe, BepOalibHOE 00LIEHHE B KOHTAKTHOM 30He. v 04.01.01

B ToM uHc/Ie IPAKTHYECKUX 3aHATHI M J1a00paTOPHBIX padoT v 06.01.01

o < 31.5.01.01

Pabora ¢ KOHTaKTHOI 30HOM 3330101

301.01.01

301.01.02

301.01.03

302.01.01

302.01.02

303.01.01

3 04.01.01

3 04.01.02

306.01.01
Tema 3.4. Conep:xanue IIK 1.5, TIK 3.3, | Y 1.5.01.01
¥ 1.5.02.01
Hoxazatesm KauecTBo 1 ypoBeHb cepBHCa: IOHATHS KAUECTBA U YPOBHS 00CIIyKHBaHHs, OOQF gk 8} ?)212 8? v 3.3.01.01
KA"ECTBA YEIYI M| yauecta yeiryru. COCTaB/ISIONUE KAUecTBa YCIyT H obcaykupanus. [lokasarennu ’ ’ > | V01.01.01
y[ﬁ)OBHI/I KaueCTBa yCIIyT, KAYeCTBa U YPOBHs 00cyxkuBanus. KOHTposb pernamenra u z 8%8181
ODCIYKRHBAHMS Ka4ecTBa MPOLIECca CEPBUCA B HHIYCTPUU KPACOTHIL. V040101
Hace/eHus [onsTue, 3Ha4YEHUE U COCOOBI KOHTPOJISI KAYECTBA YCIYT U 00CITyKHUBAHHS. v 06.01.01
CraHzapTsl ¥ KpUTEPUH KauecTBa paboThl U c1OcOObI MOTHUBAIINN PAOOTHUKOB 31.5.01.01

cepBUCHBIX opranuzaurii. Koutponp ynosineTBopEHHOCTH NOTpedUTENEH YCIyT. 33.3.01.01

B ToM 4mcie npakTHYeCKUX 3aHATHII 1 1a00pPaTOPHBIX padoT 3 81'8}'8%

H3yyenune «xadecTBa yCIyri» (HOHIATUE TEXHUYECKOT0, ()YHKIOHAIBHOIO U 301.01.03

COIMAJILHOTO ACTIEKTOB KAUeCTBa. 302.01.01

302.01.02

303.01.01

3 04.01.01

3 04.01.02

3 06.01.01

HpOMe)KyTO'lHaﬂ aTTeCTal Mo

— KOHCYJIbTAallusA




— JK3aMeEH

Bcero:

46




3. YCJIOBUA PEAJIN3AIIMM YYEBHOM JUCIHUILIVHBI

3.1. Inst peanmuzanuy MporpaMMbl y9eOHOUW JUCIHUIUIMHBI MPEAYCMOTPEHBI CIICTYIOIINE
CIEIHAIIbHBIC TIOMEIICHUS:

Kabuner «Opeanusayuu u 6edenus KoMmepuecKou OesmeabHOCmu Cneyuaiucma
UHOYCMPUU KPACOMbI»,

OCHAILIEHHBI 000py008aHUEM: NOCAOOYHBIMU MECMAMU NO KOAUYECBY 00YUaAIOUWUXCS,
pabouum  mecmom  npenoodasamens, OOCKOU YYeOHOU, OUOAKMUYECKUMU  NOCOOUAMU,
sudeounbmamu,; 8u0e0060pPyO08aruem (My1bmMuUmMeOUiHblll NPOEKMOp C IKPAHOM), MACHUMHOU
00CKOU.

3.2. UudopmannonHoe odecnevyeHe peajnu3anum NporpaMmmbl

Jlnst peanm3anuu mporpaMMbl  OMONMHOTEYHBIH (QOHA 00pa30BaTENBHON OpraHU3alUU
UMEeT TICYaTHbIC W/WIM 3JICKTPOHHBIE O0pa3oBaTebHbIE W HH()OPMAIMOHHBIC PECYPCHI, IS
UCIIOJI30BaHUs B 00pa30BaTEIIbHOM IPOIIECCE.

3.2.1. OcHoBHbIE MeYaTHLIE H3TAHUA

1. Pybouosa H.B. CepBucHas nesTeNbHOCTD: Y4EOHUK TSI CTYI. YUPEKICHHUN CPeTHEro
npodeccuonansHoro oopazosanus / H.B. Py6nosa, H.H. Jlanunenko. — M.: U3naTenbckuii
neHTp «Akagemus», 2018. — 192 c. — (Ilpodeccuonanbroe odbpazopanue). — ISBN 978-5-4468-
7119-3.

3.2.2. OcHOBHBIE YJIeKTPOHHBbIE U3TAHUSA

1. Benenunckuii, B.I'. CepBucHas nestensHOCTh: yuyeOnuk / B.I'. Benenunckuii. — M.:
KuoPyc, 2019. — 192 c. — (Cpennee npodeccuonanproe odpazoranue). ISBN 978-5-406-06876-
2.

2. 'epacumosa, I'.B., CepBucHas nesSTEIILHOCTD ISl MHAYCTPHUH KpacoThl: yueOnuk / I'.B.
I'epacumosa, I'."1. Umroxuna, nox pen. M.A. lllaponosa. — Mocksa: KuoPyc, 2022. — 282 c. —
ISBN 978-5-406-08846-3. — URL:https://old.book.ru/book/941151 — TekcT : 37€KTPOHHBIIA.

3. Pynenxo, JI.JI. CepBucHas nesTeNbHOCT: YuebHoe mocodue aist 6akanaspos / JIJI.
Pynenko. — M.: lamkoB u K, 2017. — 208 ¢. — ISBN 978-5-394-01679-0.

4. KazakeBuu, T.A. Opranuzanus v iIaHUPOBAHUE ACATEIHHOCTH MPEAIPHUITHI CEepBHCa:
Yyebnoe nmocobue amns By3oB / T.A. KazakeBuu. — 2-e u3n., non. — M.: U3narensctBo FOpaiit,
2017. — 185 c. — (VuuBepcutetsl Poccun). — ISBN 978-5-534-00107-5.

5. DnexkTpoHHble u3MaHMA (3NEKTPOHHBIE pecypebl): OOpa3oBarenbHas IuaTdopma

«tOpaiit» https://urait.ru/

3.2.3. JlonoJiHUTEIbHbIE HCTOYHUKH (11pU He0OX00UMocmu)

1. bubnuoTeka MeKTpOHHBIX KHUT: http://currencyex.ru/

2. Karanor oOpa3oBarenbHbIX HHTEPHET — pecypcoB: http://www.edu.ru/

3. Enunoe okHO nocTyna k oopazoBaTesbHbIM pecypcam: http://window.edu.ru/

4. MunucrepctBo obpazoBanus u Hayku PO ®I'AY «DUPO»: http://www.firo.ru/

5. Iopran «BceolOyu» — crpaBoYHO-MH(OPMAIIMOHHBIM 00pa30BaTEIbHBIN CailT,
eIMHOE OKHO JOCTYyIa K 00pa3oBaTelbHBIM pecypcam: http://www.edu-all.ru/

6. DKOHOMHUKO-TIpaBOBasi OMOIMOTEKa [DIEKTpOHHBIA pecypc]. — Pexum mocryma:
http://www.vuzlib.net.


https://urait.ru/

7. CnopaBouHo-nipaBoBasi cucreMa «Koncynbrantllmoc» — Pexum pocrtyna
http://www.consultant.ru

8. CnpaBouno-nipaBoBasi ~ cucrema  «['APAHT» —  Pexum  nmoctyma
http://www.aero.garant.ru

9. MunuctepctBo ®unancoB PO — Pexum noctymnahttp://www.minfin.ru

10. HndopmanmonHo-ananutuyeckoe arenrctBo «Mutepdakcy — Pexxum
noctymahttp:// www.interfax.ru

11. Uupopmannonusiit [lentp «Peittunry — Pexum mocrymna http:/www.rating.ru



4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUAA
YYEBHOU JUCIHUATLIAHBI

Pesynomamul 00yuenun

Kpumepuu OUCHKU

Memoowl oyenku

B pesynpraTe ocBOeHUA
JHMCIHIUIAHBI 00yJaromuiics
JIOJDKCH YMETh:

- ONPENENIATh KPUTCPHH KaueCTBa
OKa3bIBAEMBIX YCIIYT;

- QaHAJIM3UPOBATh
npo¢eCcCHOHANTBHBIC CUTYAITUH C
MO3HIIUH YYACTBYIOIIMX B HUX
WH/IMBUJIOB,;

- pallMOHANEHO OPraHU30BBIBATh
pabodee MecTo, COOTI0IaTh
ImpaBuJjia CAaHUTApHUU U TUTHUCHBI,
TpeOoBaHMs 0€30IIaCHOCTH B
cepe cCepBUCHON JeATELHOCTH;
- PallMOHANBEHO UCIIOJIL30BATh
o0opyIoBaHHUE, IPUCIIOCOOICHUS,
WHCTPYMEHTHI B COOTBETCTBUH C
BUJIAMH 3CTETUYCCKUX YCIYT;
ONHCHIBATh 3HAUNMOCTh CBOEH
npodeccun;

- PallMOHAEHO OPTaHH30BLIBAThH
pabouee MecTo, COOJI0IaTh
ImpaBuJjia CAaHUTApHUU U TMTHUCHBI,
TpeOoBaHUs 0€30TTACHOCTH;

- OOBSCHATH KIIHEHTY
1IEJIeCO00Pa3HOCTh ACTETHYCCKUX
YCIYT M COTJIACOBBIBAThH C HUM
KOMITJICKC 3CTETHUECKUX YCITYT;

- ymeTh 3 (HeKTHBHO
KOHCYJIFTHPOBATh MOTpeOUTENeH
0 JIOMAaITHeMy
NpOPUIAKTHYECKOMY YXOY 32
KOYKEU M CaMOBHU3aXY.

yMeTh
- ONIPE/ICNIATh KPUTSPUH
Ka4yeCcTBa OKa3bIBACMBIX
yenyr;

- QaHAIN3UPOBATh
npohecCUOHATbHBIC
CHUTYaIl{ C TIO3UIINN
yYacTBYIOMINX B HUX
WH]IMBUIOB,;

- palMOHAIBEHO
OpraHn30BEIBAThH pabouece
MECTO, COOJIIOIaTh TpaBUIIa
CaHUTapyu U TUTUCHBI,
TpeOoBaHM 0€30IIACHOCTH B
cthepe cepBUCHOI
JIeATeIILHOCTH;

- PaIlMOHAIBEHO MCIIOIb30BaTh
obopynoBanue,
MIPHUCIIOCOOJICHUS,
HHCTPYMEHTHI B
COOTBETCTBHH C BUJIAMH
3CTETUYECKUX YCIIYT;
OIIUChIBATh 3HAYUMOCTDb
cBoeii mpodeccuu;

- paIMOHAIBEHO
OpraHu30BBIBaTH paboyee
MeCTO, COOJTI0/IaTh paBHJIa
CaHUTAPHU U TUTHCHBI,
TpeOOBaHUs O0€30MIACHOCTH;
- OOBSICHATH KIINEHTY
1eseco00pa3HOCTb
ACTETUYECKHUX YCIYT U
COIJIaCOBbBIBATh C HUM

B pe3synbTaTe ocBoOeHUs
JUCIUTUTAHBI 00y Yar0HHACS
JIOJDKEH 3HATD!

- COMAJIbHBIC MPEATTOCBIIIKA
BO3HUKHOBCHHUS U Pa3BUTHUS
CEPBUCHOM JIESITEIHHOCTH;

- MOTPEOHOCTH YEJIOBEKA U
MIPUHIIMITBL KX YIOBICTBOPEHHUS B
JIeSITETIbHOCTH OPTraHu3aI[uK
CepBuCa;

- CYIIHOCTb YCIIyTH KaK
crenu(pUIecKoro MpoIyKTa;

- BUABI CepBHCHOﬁ JCATCIIBPHOCTH,
- IIOHATUS «KOHTAKTHAaA 30Ha» KakK
chepsl peanu3aiui CepBUCHOMN
JIeSITeTIbHOCTH;

- KPUTEPHHU M COCTABIISIOIIHE
Ka4yecTBa yCIIyT;

- 3HAYUMOCTh MPO(HECCHOHATBHOM

KOMIIJIEKC 3CTETHUECKUX
yCIyr;

- ymeTh 3 HeKTHBHO
KOHCYJIFTUPOBATh
norpedurenei mo
JIOMaITHEMY
MPO(QUIAKTHUECKOMY YXOTY
3a KOXKEH M CAaMOBHU3aXKY.
3HATH:

- COLMAIBLHBIC TPEANOCHUTKA
BO3HUKHOBEHHS M Pa3BUTHUSA
CEPBUCHOH NIESITENBHOCTH;

- MOTpPeOHOCTH dYeOBEKa U

TIPUHIIHITBI ux
YIOBJIETBOPEHUS B
JeSITEIbHOCTH  OpraHU3alud
CepBHCa;

- CYIIHOCTh YCIYI'H Kak

CHEIU(PUIESCKOTO MPOTYKTa,
- BUJIBI CEpPBUCHOM

TectupoBaHue.

[IpakTrueckue 3aganus 1Mo padore
C TEPMHUHOJIOTHEH.

IToaroroska H 3aIIuTa
WHAWBHUTyATbHBIX WA TPYIIIOBBIX
3aIaHUi IPOEKTHOTO XapaKTepa.
Occe.

DK3aMeH




JeSITeIbHOCTH 110 podeccuu;

- HOPMBI U CAaHUTapHO-
SMUIEMHOJIOTUYECKUE TPeOOBAHUS
K Pa3MEILEHUIO U YCTPOUCTBY
o0opymoBaHUs, COAEPIKAHUIO U
PEKUMY 30HBI 00CITY>KUBaHUS
(KOHTaKTHOM 30HBI) IS
NPEIOCTABICHUS ICTETHYCCKUX
YCIyT;

- BUABI OCTETUYECKUX YCIIYT;

- COBpEMEHHbBIE (POPMBI U METOIbI
o0CTyXKUBaHUS TOTPEOUTENS B
MHLyCTPUU KPACOTHI;

- TICUXOJIOTHIO OOIIEHMSI, IPaBUIIa
U (OPMBI KOHCYJIBTUPOBAHUS
CHEUHAINCTA UHILyCTPUU KPACOTHI
10 AOMaITHeMy
MpO(UIAKTHUECKOMY YXOIy 32
KOKEH U CaMOBU3aXKy

JeSITeTbHOCTH;
- TOHATHA  «KOHTaKTHas
30Ha» Kak cepsl peanuzanuu
CEPBUCHOH NIESITENBHOCTH;

- KPUTEPUH U COCTABIISIONINE
Ka4ecTBa yCIyT;

- 3HAYUMOCTh
npoheCcCUOHATBHOMN
NEATeTLHOCTH 10 PO eCCHH;
- HOpPMBI M  CaHHUTapHO-
SMHUIEMHUOJIOTHUECKHIE
TpeOOBaHUS K Pa3MEIICHUIO 1
YCTPOMCTBY  00OpYyIOBaHUS,
COJCPKAHUIO U PEXKUMY 30HBI
obcmyxuBaHus (KOHTAKTHOM
30HBI) /IS TIPEJTOCTAaBICHUS
JCTETUYECKHUX YCIIYT,

- BUJbI OCTETUYECKUX YCIIYT;

- CcOBpeMeHHBIE (OpMBI H

METOBI 00CITyKHBaHUS
noTpeduTenss B HWHAYCTPUU
KpacoThl;

- IICMXOJIOTHIO  OOIIEHHS,
MpaBuia u (bopmbl
KOHCYJIbTUPOBAHUS
CITeNMaInucTa WHIYCTPHU

KpacoThl MO  JOMAaIlIHeMY
MPO(QUIAKTHUECKOMY  YXOIy
3a KOYKeH U CAaMOBHU3XKY




AHHOTAIIYSA K PABOYEN ITIPOT'PAMME YYEBHOM JUCIATLIAHBI
«CepBucHas 1eSITeIbHOCTb

1.1. Ob6nacts mpuMeHEHHUs mnporpammbl. PaGouass mporpamMma y4eOHOW JAHCIUTIIMHBI
ABJIIETCS YacTbI0 OCHOBHOM 00pa3oBaTesibHOM nporpammsl B cooTBercTBUU ¢ PI'OC CIIO no
cnenuanbHocT 43.02.17 TexHonorust UHAYCTPUU KPACOThI, BXOASIIEH B YKPYIIHEHHYIO TPYIILY
cnenuanbHocTel 43.00.00 CepBuc u Typusm.

Pabouas mnporpamma y4yeOHOW JTUCHMIUIMHBI MOXET OBITh HCIOJNb30BaHA IS
JOTIOJTHUTEIBHOTO  NPO(QECCHOHATBHOTO  O0pa3oBaHWsl B NIpOrpaMMax  IMOBBIIICHHUS
KBAJTM(HUKAIIMA M TIEPEIOATOTOBKM CIEIHMAINCTOB B OOJIACTH CEpBUCA, OKAa3aHUS YCIYT
HaceneHuto. OnbIT paboThl HE TpeOyeTCs.

1.2. MecTo ITUCHMILIMHBI B CTPYKType OCHOBHOH MpoQeccHoHanbHOM 00pa3oBaTenbHOM
IPOTrpaMMbl: BXOJIUT B 00IENPO(EeCCHOHAIBHBINA UK, OTHOCUTCS K 00LIeNpo(hecCHOHATbHBIM
JUCLUIUIMHAM.

1.3. Llenp u 3amaun yuyeOHOM IUCLHMIUIMHBI — TpeOOBaHUSA K pe3yjbTaTaM OCBOEHHS
y4eOHOH TUCIMITIIHBL:

B pesynbrare ocBoeHus yueOHON AUCHUILIMHBI 00YYaIOLIUICs JOIKEH YMETh:

OK 01. BeiOupats cnocoObl pemeHus 3anad MNpo(ecCHOHAIBHOW JesTeIbHOCTH
IPUMEHUTEIBHO K Pa3IMYHbIM KOHTEKCTaM.

- ONpEAEIATh KpUTEPUH KaUeCcTBa OKa3bIBAEMBIX YCIIYT;

- aHAJIM3UPOBATh NPOPECCUOHATBHBIE CHTYyallUd C MO3WIMKA YYaCTBYIOIIMX B HHUX
UH/IUBUJIOB;

- palMoOHAIFHO OPraHW30BHIBaTH padodee MECTO, COONIOJAaTh IMpaBHia CAHUTApUU U
TMTMEeHbI, TpeOOBaHUs 0€30I1aCHOCTH B cpepe CEPBUCHOM NeSATEIbHOCTH;

- PallMOHAJILHO HCHOJB30BaTh O00OPYAOBAaHHE, MPHUCIIOCOOJNEHHS, HHCTPYMEHTHI B
COOTBETCTBUM C BUAAMU 3CTETUUECKUX YCIYT;

OIKCHIBATh 3HAYMMOCTh CBOEH Ipodeccuu;

- palMOHAJIBHO OPraHU30BbIBaTH pabouee MecTo, COOMOAATh MpPaBUIA CAaHUTAPUH U
TUTHEHBI, TPEOOBaHMS O€30MaCHOCTH;

- OOBSCHATH KJIMEHTY 11eJIeCO00pa3HOCTh 3CTETHUECKUX YCIYT M COIJIACOBBIBATH C HUM
KOMIUIEKC 3CTETHUECKUX YCIYT;

-yMeTh  3(Q(}EeKTUBHO  KOHCYJIbTHUPOBAaTh  IMOTpeOUTENe MO  JIOMAlIHEMY
npopHIaKTHIECKOMY YXO/y 32 KOKEH M CaMOBU3aXY.

3HATh!

- COLIMAJIBHBIE NIPEATIOCHUIKA BOSHUKHOBEHHUS U Pa3BUTHSI CEPBUCHON JEATEIIBHOCTH;

- IOTPeOHOCTH 4YEeJOBeKa M MPHUHLUMIIBI HUX YJOBJIETBOPEHUS B JI€ATEIbHOCTH
OpraHM3alH CEPBUCA;

- CYIIIHOCTb YCIIYTH KaK CHEIU(PUIECKOro MPOAYKTa;

- BUJIbI CEPBUCHOM JIESTEIBHOCTH;

- IOHATHUS «KOHTAKTHasl 30Ha» Kak cepbl peain3allii CEpBUCHON AESITETbHOCTH;

- KpUTEPUH U COCTABIISIOLINE KaYecTBa YCIyT;

- 3HAUUMOCTb NMPOPECCUOHANBHOM AEATEIbHOCTH 10 Mpodeccuu;

- HOPMBI ¥ CAaHUTAPHO-AUJEMHUOJIOTHYECKHE TPEOOBaHHS K Pa3MELEHUIO U YCTPOMCTBY
000py/ZIOBaHUS, COJEPKAHUIO M PEXKUMY 30HBI OOCITY)XMBaHHS (KOHTAaKTHOM 30HBI) JJIs
IIPEIOCTABIIEHUS ICTETUYECKUX YCIIYT;

- BUJIbI 3CTETUYECKHX YCIYT;

- COBpeMeHHbIe (DOPMBI U METO/IbI 0OCTYKMBAaHUS IOTPEOUTENS B UHIYCTPUHU KPACOTHI;

- ICUXOJIOTUIO OOIIEeHMs, TMpaBuiaa U (QOpPMBI KOHCYJIBTHPOBAHHUS CIHEIUAINCTA
MHAYCTPHUU KPACOTHI 1O JOMAIIHEMY NPOPUIAKTHUIECKOMY YXOAY 33 KOXKEH U CaMOBHU3aXKYy.

[IK, Ha KOTOpBIE OPUEHTUPOBAHO CONECPHKAHNE AUCIUIIIINHBI:



I1IK 1.5. BeIMOSHATE CAaHUTAPHO-MHIEMHOIOTUYECKUE TPEOOBAHUS TIPH MPETOCTABICHUHI
KOCMETHYECKUX YCIYT.

IIK 3.3. Iogbupats npodeccrHoHaNbHbIE CPEACTBA M MpemapaThl I KOCMETHYECKOTO
Maccaxa Tela, MO0 ero OTACbHBIX YacTel.

OK ¢opmupyemsbie B iporiecce U3y4eHUs AUCIUTUTAHBL:

OK 01. Beibupatrpe cmocoObl  pemieHus 3aaad  Mpo(ecCHOHATBHONW  JIeATEbHOCTH
NPUMEHHUTEIBHO K Pa3IMYHBIM KOHTEKCTaM.

OK 02. Ucnonb30BaTh COBPEMEHHBIE CpEACTBA IIOMCKA, aHAlIM3a W HMHTEPIPETAUuN
uHpopMannu, 1 UHPOPMAITMOHHBIE TEXHOJIOTUHU JJISl BBIMOJHEHUS 3a7ad MpogecCHOHATBLHON
JESTEIIbHOCTH.

OK 03. IInanupoBath U peaqTu30BbIBaTh COOCTBEHHOE MPOQPECCHOHATBHOE U JIMYHOCTHOE
pa3BUTHE, IPEIIPUHUMATEIBCKYIO JEITEIbHOCTh B MpodeccuoHaNbHON cdepe, MCIOIb30BaTh
3HaHUA 10 PUHAHCOBOM rPAMOTHOCTHU B PA3JIMYHBIX KU3HEHHBIX CUTYAIIUAX.

OK 04. Db dexTrBHO B3auUMOACHCTBOBATh U PaOOTATh B KOJUICKTUBE U KOMaH/IC.

OK 06. ITposiBIsATh  Ipa)JAaHCKO-NATPUOTHYECKYIO  TMO3MIHI0,  JIEMOHCTPUPOBATH
OCO3HAHHOE TOBEJICHUE HA OCHOBE TPAIUIIMOHHBIX O0IIEYEeIOBEYECKIX IEHHOCTEH, B TOM YHCIIe
C Yy4eTOM TrapMOHHU3AlUM MEKHAIMOHAIBHBIX M MEXPETUTHO3HBIX OTHOILIEHUHN, MPUMEHSTH
CTaHAapThl aHTHKOPPYIIIUOHHOTO TTOBEICHUSI.

1.4. KonuyecTBO 4yacoB Ha oOcBOeHHE pabouel mporpamMmbl y4eOHOW IHUCIUIUIMHBI
(cormacHo yueOHOMY ILIaHy):

MaxkcuMmanbHas yueOHasi Harpy3ka oOydatomerocsi — 46 4acos,

B TOM YHUCIIE:

- 00s13aTeNbHAS ayIUTOpHAs yueOHast Harpy3ka — 44 4acos,

- caMocTosTeIbHas paboTa odyyaromerocs — 2 yaca.
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